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Full Funding for Dead Residents 

 

It is a little known fact that Ontario has been continuing to fully fund nursing home operators 

regardless of their occupancy rates.  Meaning that if residents died in a facility and admissions are 

stopped because of a major outbreak, the beds of the dead are continuing to be funded as if living 

people were occupying them (Mahoney & Howlett, 2020).  So as costs for food, supplies, and staffing 

go down in facilities where a lot of people have died, funding remains stable - a windfall for facilities 

with high death rates and the corporations that own them. 

 

The chain operated facilities did the worst in the pandemic, meaning that more residents in them were 

infected and died (Stall et al, 2020).  Yet they received full funding in spite of the death rates according 

to the Globe and Mail. 

 

“The government is providing long-term care facilities with full funding this year regardless of their 

occupancy rates “in recognition of the impact of efforts to contain the spread of COVID-19,” 

Gillian Sloggett, a spokeswoman for Long-Term Care Minister Merrilee Fullerton, said in an e-

mail. The funding will cover beds that are left empty in ward rooms as a result of Dr. Williams’s 

June 10 order, Ms. Sloggett said. The government provides $180.80 a resident per day, or $65,992 a 

year, to cover costs including food, nursing and personal care.”(Mahoney & Howlett, 2020). 

 

How kind of the Ford government to financially reward the facilities and companies with the highest 

death rates in the province. 

 

More Beds for Companies with Bad Track Records 

 

The Ford government was also very generous to companies that had among the highest death rates in 

the province that wanted to expand.  Southbridge, owner of Orchard Villa, operated by Extendicare 

Assist, where over 75 elders died in the first wave, received approval from the government for even 

more beds and redevelopment dollars.  

 

“Southbridge Care Homes has five redevelopment projects approved by the province and two more 

applications pending — among those is Orchard Villa, a home where the Canadian Armed Forces 

report described horrific conditions and 78 residents died” (Smith-Cross, 2020). 

 

Extendicare, another company with high death rates in facilities it owns or operates, also benefitted 

from the largesse of the Ford government, getting “redevelopment dollars” for its Sudbury facility 

(MacDonald, 2020).  This, in spite of hospitals having had to take control of facilities either owned or 

managed by Extendicare in Ottawa and Toronto, in order to get infection and death rates under control 

(Katawazi, 2020; CBC News, 2020). 
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We wonder if Extendicare ever paid back those hospitals that offered them staffing and assistance 

while they were also likely being fully funded for beds where people had died? 

 

Extendicare-Kingston was also approved for construction of a new 192 bed facility, including the 

development of 42 new spaces in addition to the previous allocation for the upgrade of 150 eligible 

spaces” (Ontario Government, 2020). 

 

Clearly a reward for a job well done. 

 

More Government Funding to Corporations with High Death Rates 

 

While both Sienna and Extendicare, both with high infection and death rates in their facilities (480 

residents and staff had died), were paying their shareholders millions, both the Federal and Ontario 

governments thought it a good idea to give them $157 million in COVID-19 relief (Lancaster, 2020). 

 

This would have been in addition to fully funding the beds left vacant by residents who had died in 

their facilities. 

 

Our tax dollars at work. 

 

This appears to be the tip of the iceburg when it comes to government financially propping up multi-

national corporations with very bad track records in Ontario, and in some cases, elsewhere.   

 

In the case of Extendicare, the Ontario government continues to allow it to operate and expand in the 

province with the help of government funding, in spite of the U.S. Department of Justice having found 

the company to have provided care so substandard that it was considered “essentially useless” in 8 U.S. 

states (U.S. Department of Justice, 2014). 

 

But let’s call for the Ontario government to throw even more money to these corporations to increase 

their staffing and pay better wages when they could not even manage to pay pandemic pay to their 

workers, and had to be “reminded” by a tersely worded memo from Ontario’s Minister of Long Term 

Care (Dempsey, 2021). 

 

Good strategy?  Why not continue to reward financially unaccountable companies with more taxpayer 

funding?  This is why SSAO has called for community care alternatives to chain operated, multi-

national long term care institutions rather than throwing more money at them. 
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