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SIENNA SENIOR LIVING – HAPPY WITH THE FORD GOVERNMENT’S SUPPORT 

 “As of December 31, 2019, Sienna owned and operated a total of 70 seniors' living residences 

comprising 27 retirement residences, 35 LTC residences, and 8 seniors' living residences. The 

company was formerly known as Leisureworld Senior Care Corporation and changed its name 

to Sienna Senior Living Inc. in May 2015. Sienna Senior Living Inc. was founded in 1972 and is 

headquartered in Markham, Canada.” https://www.marketbeat.com/stocks/TSE/SIA/ 

 Originally owned by Herman Grad, Leisureworld Caregiving Centres, which became Sienna 

after a name change in 2015, was sold by Grad in 2005 for $528-million. 

https://www.theglobeandmail.com/report-on-business/a-cautionary-tale/article1057375/ 

 Sienna is directly descended from the Leisure World Senior Care Corporation. 

https://www.globenewswire.com/news-release/2015/05/06/1108068/0/en/Leisureworld-

Confirms-Completion-of-Name-Change-to-Sienna-Senior-Living-Inc-and-Change-of-Trading-

Symbol-to-SIA.html 

 Problems at Leisureworld were detailed by the Toronto Star in 2008 - residents receiving 

substandard care in dirty conditions for years with Health Ministry inspectors having hit the 

facilities with hundreds of violations for untreated pressure sores, lax infection control, 

improper use of restraints, meagre food portions, and serious accidents resulting in head 

injuries and broken bones. 

https://www.thestar.com/life/health_wellness/2008/07/09/slow_fix_at_nursing_homes.html 

 Also in 2008, the Leisureworld Caregiving Centre ((O’Connor Gate) had its admissions stopped 

for a month after being cited for numerous care violations by Ministry inspectors. It was also 

the subject of a criminal investigation by Toronto police after calls received from families 

concerning fatalities in the facility. 

https://www.thestar.com/life/health_wellness/2008/05/16/nursing_home_crackdown.html  

O’Connor Gate’s registered licensee as of 2012 was 2063414 Ontario Ltd. as a General Partner 

of 2063414 Investment LP http://publicreporting.ltchomes.net/en-

ca/File.aspx?RecID=3426&FacilityID=20300 

 Also in 2008, staff reported shortages of diapers at Leisureworld-owned Altamont, while 

managers accused staff of hoarding diapers in residents’ rooms 

https://www.toronto.com/news-story/26589-diaper-dispute-at-scarborough-nursing-home/ 

The licensee of Altamont is listed as Vigour Limited Partnership On Behalf Of Vigour General 

Partner Inc. http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0956&tab=0 
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 November 17, 2011, the Toronto Star reported “At Brantford’s Leisureworld Caregiving Centre, 

staff shortages meant residents were frequently not being bathed. The bath nurse would be 

reassigned to cover other duties and residents would be left for days without being cleaned.” 

https://www.thestar.com/news/canada/2011/11/17/nursing_home_neglect.html  Brantford 

Leisureworld Caregiving Centre’s licensee as of 2012 was 2063414 Ontario Ltd. as a General 

Partner of 2063414 Investment LP http://publicreporting.ltchomes.net/en-

ca/File.aspx?RecID=5495&FacilityID=20290 

 In 2012 CUPE warned of cuts at Leisureworld Creedan Valley’s restorative care program that 

would result in poorer care to residents. https://cupe.on.ca/archivedoc1971/ Creedan Valley’s 

current licensee is 2063412 Ontario Limited As General Partner Of 2063412 Investment Lp 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2633&tab=0 

 In 2013 Leisureworld Senior Care Corp. acquired 10 long-term care and retirement properties 

in Ontario for $254 million from Specialty Care and other “unnamed parties”. The company 

also announced a $108.5 million Public Offering and the appointment of a new President and 

CEO, Lois Cormack, of Specialty Care, effective April 22.” 

https://www.canadianbusiness.com/business-news/leisureworld-buying-10-long-term-care-

retirement-properties-for-254m/ and https://renx.ca/newsletter/commercial-real-estate-

news-2013-04-05/ 

 In 2015, the Ontario Court of Appeal heard a case brought by Joseph Alouche who worked at 

a downtown Toronto nightclub, For Your Eyes Only.  Alouche sued Best Beaver Management 

Inc., the company that issued his paycheques, for wrongful dismissal. Initially pleased by a 

court award of almost $84,000 when he tried collecting on the judgment he was unable to 

collect from Best Beaver, which owned the club, so had to go after the related companies 

involved, i.e. The Landing Strip and Twin Peaks Inc.  He launched a new lawsuit against 

multiple corporate defendants, including Herman Grad and Ben Grosman who controlled the 

companies. A 3rd furniture and equipment company was licensed under a trademarked name, 

and a 4rth was the paymaster.  All of the companies “were owned and controlled by the 

family holding companies of Grad and Grosman.” 

https://financialpost.com/executive/management-hr/employers-cant-hide-behind-affiliated-

companies-to-avoid-employee-claims 

 In 2018 both Extendicare and Leisureworld were named in a $150 million class action lawsuit 

claiming “neglect in many different forms” that then Premier, Kathleen Wynne found 

“disturbing”. https://www.ctvnews.ca/health/experts-blame-staffing-issues-poor-oversight-

for-nursing-home-problems-1.3914580 

 In 2019 the CBC reported that a blind 94 year old woman was confined to her apartment in a 

Leisureworld facility as bedbugs multiplied on her mattress.  There were bite marks on her 

and blood stains on her mattress. https://www.cbc.ca/news/canada/british-

columbia/woman-confined-bedbugs-sienna-senior-living-1.5342990 
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 May 13, 2020 Sienna issued an economic update showing that its revenue had increased by 

1.7% to $166.4 million in the first quarter of 2020 compared to 2019 and its occupancy rate 

remained high at 97.9% https://www.globenewswire.com/news-

release/2020/05/13/2033125/0/en/Sienna-Senior-Living-Inc-Provides-Operations-Update-

and-Reports-2020-First-Quarter-Financial-Results.html 

 Also in May, 2020 the Canadian military issued a damning report on Sienna’s Altamont facility. 

https://toronto.citynews.ca/2020/05/26/ontario-military-long-term-care-report/ 

 June 12, 2020 – Sienna’s CEO, Lois Cormack resigned after 225 residents of Sienna homes in 

the GTA had died and the military had to be deployed to one of its facilities.  

Earlier in the same week, Joanne Dykeman, then vice-president of operations at Sienna, was 

relieved of her position after she is said to have mocked families of Woodbridge Vista during a 

virtual meeting.  https://www.cp24.com/news/president-of-sienna-senior-living-operator-of-

some-ontario-long-term-care-homes-hit-hard-by-covid-19-resigns-1.4982478 and 

https://www.newswire.ca/news-releases/leaked-audio-recording-reveals-nothing-has-

changed-at-sienna-senior-living-corporation-825612010.html 

 June 15, 2020, a $15 million class action lawsuit was filed against Sienna for its alleged failure 

to protect residents during the pandemic at its Woodbridge facility. 

https://toronto.ctvnews.ca/staff-shortages-inadequate-procedures-led-to-spread-of-covid-19-

at-ontario-nursing-home-15m-lawsuit-alleges-1.4985307 This facility’s registered licensee is 

2063414 Ontario Limited As General Partner Of 2063414 Investment Lp 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2945&tab=0 

 June, 2020 - Brayden Akers registered to lobby on behalf of Sienna Living Inc.  “Akers 

previously worked as director of communications to Greg Rickford, Ontario’s minister of 

northern development, energy, mines and Indigenous affairs”. 

https://www.huffingtonpost.ca/entry/more-ford-staffers-private-nursing-home-

companies_ca_5edab7c6c5b61875909f5a50 

 July 17, 2020 a third lawsuit for $16 million in damages is filed against Sienna Weston Terrace 

Care Community. https://torontosun.com/news/local-news/sienna-senior-living-faced-with-

another-covid-19-lawsuit  This Sienna home has a registered licensee - 2063414 Ontario 

Limited As General Partner Of 2063414 Investment Lp 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2874&tab=0 

 November 14, 2020, CTV News reports that 7 residents of Rockcliffe Care Community died of 

COVID. 136 of the residents in the 2014 bed facility tested positive along with 60 staff. Sienna 

requested assistance from the Scarborough Health Network. https://toronto.ctvnews.ca/7-

residents-of-long-term-care-home-die-after-contracting-covid-19-1.5189572 Licensee is 
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Vigour Limited Partnership On Behalf Of Vigour General Partner Inc. 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2131&tab=0 

 In December, 2020 the CBC reported the companies with the highest per 100 bed death rates.  

Sienna had the third highest. https://www.cbc.ca/news/canada/nursing-homes-covid-19-

death-rates-ontario-1.5846080 

 In January, 2021 the University Health Network had to temporarily take over management of 

St. George Care Community citing 84 active resident care cases and 51 team member cases 

and https://toronto.citynews.ca/2021/01/04/st-george-long-term-care-covid19/ 

 St. George Care Community’s licensee is listed as 2063414 Ontario Limited As General Partner 

Of 2063414 Investment Lp but it is actually a Sienna facility. https://www.siennaliving.ca/long-

term-care/ontario/st-george-care-community and http://publicreporting.ltchomes.net/en-

ca/homeprofile.aspx?Home=2594&tab=0 

 January 8, 2021, paramedics sounded the alarm in a report after finding a patient alone, 

naked, ashen-faced, and struggling to breathe, claiming that attempts to protect residents 

from COVID in the facility were minimal to non-existent and that staff were complacent about 

safety precautions.  That facility was St. George Care Community where 14 residents have 

died and 156 residents tested positive for COVID-19. 

https://www.theglobeandmail.com/canada/article-paramedics-alarmed-by-conditions-inside-home-

with-ontarios-worst-ltc/ 

 January 10, 2021, a protest was held outside St. George Community Care Community with 

families begging for intervention by the military https://www.cp24.com/news/please-help-

protest-held-at-annex-long-term-care-home-with-deadly-outbreak-1.5261091 

How Is Sienna Doing? 

 The latest stock forecast is to hold – “The 8 analysts offering 12-month price forecasts for Sienna 

Senior Living Inc have a median target of 10.80, with a high estimate of 12.20 and a low estimate of 

9.91. The median estimate represents a +4.03% increase from the last price of 10.38” 

https://money.cnn.com/quote/forecast/forecast.html?symb=LWSCF 

 “Sienna Senior Living Inc. (SIA.TO) has received a consensus rating of Buy. The company's 

average rating score is 2.71, and is based on 5 buy ratings, 2 hold ratings, and no sell ratings.” 

https://www.marketbeat.com/stocks/TSE/SIA/ 

 “According to analysts' consensus price target of C$14.55, Sienna Senior Living Inc. (SIA.TO) 

has a forecasted upside of 10.6% from its current price of C$13.15.” 

https://www.marketbeat.com/stocks/TSE/SIA/ 

 “On October 2, 2020, Sienna successfully completed $275 million of debt financings which 
were used for general corporate purposes and to repay existing indebtedness, including the 
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redemption of all of the outstanding 3.474% Series B Senior Secured Debentures due February 
3, 2021. These financings significantly reduced near-term debt maturities, improved Sienna’s 
long-term debt ladder and resulted in further liquidity improvements, including: 

 Fair value of unencumbered asset pool increased to $840 million from $540 million as at 
September 30, 2020; and Extending the Company’s weighted average term to maturity to 4.9 
years on a pro forma basis from 4.0 years as at September 30, 2020.” It should be noted that 
revenues and occupancy rates are down somewhat. https://www.globenewswire.com/news-
release/2020/11/11/2125073/0/en/Sienna-Senior-Living-Inc-Provides-Operations-Update-and-
Reports-2020-Third-Quarter-Financial-Results.html 

 “Sienna reported a net loss of $6.8 million in the second quarter of 2020, in part due to 
pandemic expenses that were not covered by the government — its long-term care homes, 
the majority of which are located in Ontario, incurred $6.4 million in COVID costs than the 
government funding that was provided.” https://www.qpbriefing.com/2020/08/21/ontarios-
long-term-care-companies-look-to-government-to-make-up-pandemic-related-losses/ 

The Ontario Government’s Response?  

 Extendicare Inc. and Sienna Senior Living Inc. paid a combined total of $74 million in dividends 
in 2020 as 480 residents and staff in their facilities in Ontario died of COVID-19.   

 The Ontario government gave Sienna $53.7 million in 2020 of which Sienna’s communication 
manager claims $26 million was paid into the mandatory temporary pandemic pay program.   

 Sienna also paid out $43 million to shareholders in 2020. (329 residents and staff had died in 
Sienna-operated facilities, at least 50 at Altamont.) 
https://www.cbc.ca/news/canada/toronto/big-spend-long-term-care-aid-dividends-
1.5832941  

 The Ontario government continued to provide full funding to Sienna in its long term care 
portfolio for “vacancies caused by a medical office of health order for temporary closure of 
admissions due to an infectious disease outbreak”  
https://www.siennaliving.ca/getmedia/164b9fd0-150d-4ef2-b454-c40fcc291557/2020-
March-Investor-Presentation.pdf  

 September 15, 2020 Sienna reported that it was pleased with the Government of Ontario’s 
September 10th update concerning its new funding model for the LTC development program 
that catered to regional development needs.  It cited base construction subsidy per diems 
ranging from $20.53 to $23.78 per bed which is says is an increase of approximately 14 – 32% 
from $18.03 in the previous model.  It also appreciated the Ford government’s development 
grant ranges from 10 – 17% of total eligible project costs based on a project’s location, up to 
the applicable maximum grant amount.  Sienna in evaluating how the program would benefit 
the company’s portfolio of 5733 long term care beds, with about 2200 beds in 15 older Class 
B/C families, its early indicators was that the impact on Sienna’s development plans would be 
“positive”. https://www.globenewswire.com/news-
release/2020/09/15/2093745/0/en/Sienna-Senior-Living-Inc-Provides-Business-Update.html 
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Analysis: 

It would appear that in spite of its track record during phase one and two of the pandemic, Sienna 
Senior Living Inc. is feeling positive about its future thanks to the Ontario government’s plans to 
redevelop and create new institutional beds in the province and its ongoing funding of empty beds 
caused by orders by medical officers of health and deaths. 

 


