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Preamble 
 
Seniors For Social Action Ontario (SSAO) undertook research to examine more closely the issue 
of the use of related companies, management companies, and other contracted out services in 
long term care that are primarily real estate investment trusts (REITs).   
 
Long term care is a topic of intense public interest, especially given the conditions found in some 
of these facilities. In this report, SSAO has examined and made public information explaining 
some possible reasons for the conditions currently found in long term care institutions.  Our 
intent is to promote public knowledge and facilitate discussion concerning the continued role of 
for-profit corporations in this system.   
 
Licensees but Not Managers 
 
Ontario has seen an increase in companies obtaining long term care bed licenses then having 
another company manage them.  Many of the institutions operated in this way have had high 
infection and death rates.   
 
Management contracts in 96 of Ontario’s 626 long term care facilities have been outsourced in 
what appears to be a growing trend. Outsourced facilities have had 506 COVID deaths – a rate 
that is 34% higher than facilities that have not outsourced management (Roy & Huynk, 2021).     
 
In another growing trend non-profit facilities appear to no longer actually be non-profit. 30 have 
now outsourced their management contracts to for-profits, and 5 municipalities have done the 
same.  Even though non-profits and municipal facilities have done better during the pandemic, 
those that outsourced contracts “had death rates that were 105 percent higher than their 
counterparts that did not outsource” (Roy & Huynk, 2021).   
 
What we now have in Ontario is an institution-based long term care system completely 
dominated by for-profit companies or for-profit management companies. 
 
In December, 2020 the CBC conducted research into the corporations with the highest death 
rates per 100 beds.  They were: 
 

1. Southbridge 
2. Rykka Care Centres 
3. Sienna 
4. Revera 
5. Chartwell (Mancini et al, 2020). 
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Other facilities owned or managed by large chains like Extendicare have also experienced high 
infection and death rates and some have had to be taken over and managed by hospitals to bring 
infection rates under control (White, 2020).   
 
Orchard Villa, owned by Southbridge, but managed by Extendicare Assist, had the highest death 
rate in the province in the first COVID wave and the Durham Medical Officer of Health issued an 
order requiring Lakeridge Health to provide assistance (Durham Region, 2020).  
 
Tendercare, the facility with the highest death rate in the second COVID wave, is also owned by 
one company, Tendercare Nursing Homes Ltd., and managed by Extendicare (Ministry of Long 
Term Care, 2020t; Yuen, 2021).  
 
The COVID-19 death rates at facilities whose management has been outsourced to Extendicare 
are 81% higher than the industry average. Extendicare is actually the largest outsourcing 
operation in the province with management contracts in 44 institutions – almost 50% of all 
outsourced facilities.  It also has the worst mortality rates (Roy & Huynk, 2021).   
 
Southbridge 
 
Orchard Villa had the highest death rate in the province in the first wave (Katawazi, 2020b).  
Southbridge, its licensee, tends to acquire beds but not operate its own facilities.  
 
Country Lane in Chatsworth, listed as a Southbridge facility on its website (Southbridge, 2021b) 
is shown as being licensed to Grosvenor Health Care Partnership (No. 3), and managed by 
Revera, as is Georgian Heights in Owen Sound (Ministry of Long Term Care, 2020g; Ministry of 
Long Term Care, 2020l).  
 
Parkview Manor in Chesley, listed as a Southbridge facility, is also shown as licensed to 
Grosvenor Health Care Partnership but managed by Extendicare, as is Maitland Manor in 
Goderich (Ministry of Long Term Care, 2020h; Ministry of Long Term Care, 2020i).  
 
Birchwood Terrace in Kenora is owned by Southbridge Capital but managed by Extendicare 
Assist (Ministry of Long Term Care, 2020j).  
 
Chelsey Park in London is licensed by “Cvh (No. 3) Lp By Its General Partners, Southbridge 
Health Care Gp Inc. And Southbridge Care Homes (A Limited Partnership, By Its General Partner, 
Southbridge Care Homes Inc.)” but managed by Diversicare (Ministry of Long Term Care, 2020k). 
 
Craiglee Nursing home in Scarborough is licensed to Craiglee Nursing Home Ltd. but listed as a 
Southbridge home managed by Extendicare (Ministry of Long Term Care, 2020m). 
 
West Park in St. Catharines, also listed on Southbridge’s website as a Southbridge facility is listed 
as licensed to Cvh (No.1) Lp, but operated by Extendicare (Ministry of Long Term Care, 2020n). 
 
Southbridge Lakehead is licensed to Cvh (No. 9) Lp By Its General Partners, Southbridge Health 
Care Gp Inc. And Southbridge Care Homes (A Limited Partnership, By Its General Partner, 
Southbridge Care Homes Inc.), but managed by Extendicare (Ministry of Long Term Care, 
2020o). 
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Country Village Homes in Woodslee is licensed to Cvh (No. 5) Lp By Its General Partners, 
Southbridge Health Care Gp Inc. And Southbridge Care Homes (A Limited Partnership, By Its 
General Partner, Southbridge Care Homes Inc.) but managed by Kanata Living Inc. (Ministry of 
Long Term Care, 2020p).   
 
Kanata Living Inc. founded by Willem. J. Bijl, is a consulting practice that “services Retirement 
Homes, Homes For Special Needs, and Long Term Care Homes” as well as providing “specialized 
development services to this industry”(Kanata Consulting, 2021).  Mr. Bijl is an entrepreneur 
who has created two hotel companies and is responsible for developing and opening 
international hotel projects including the Calgary Airport Hotel and Flight Kitchen, Chateau 
Mirabel, Rocky Crest Resort, the Old Stone Inn and the Renfrew Inn.  He became President and 
Chief Operating Officer, York-Hannover Hotels Limited, Toronto, Ontario. During his tenure, 
Skyline Hotels Limited was acquired.  He joined Chartwell Care Corporation’s management team 
in 1995, and from that date until 2002 was contracted to redevelop Devonshire Seniors’ 
Residence in Windsor.  In 1999 the Ministry of Health invited Mr. Bijl to convert one floor into a 
temporary 45 bed long term care facility which remained open until the end of 2002 (Kanata 
Consulting, 2021b). 
 
Southbridge Health Care LP is managed by Southbridge Health Care GP Inc., a wholly owned 
subsidiary of Southbridge Capital Inc. “Units in the Southbridge Health Care Fund are distributed 
to accredited investors across Canada through Yorkville Asset Management, a discretionary 
wealth management practice located in Toronto, ON.” Ralph Desando, head of Private 
Investments at Yorkville Asset Management, in congratulating Southbridge on its latest 
acquisition said Yorkville continues “to be excited about our association with the Southbridge 
Health Care Fund. The Fund’s management team continues to provide our investors with world 
class leadership and strategic thinking. With approximately $12 million of equity raised since 
November 2012, the Fund continues to be extremely well received by investors. We see the Fund 
as filling a critical need in the health care infrastructure in Ontario and providing a platform for 
stable, long-term investment yields for our investors” (Southbridge, 2021).   
 
Michael B. Petersen, the President of Southbridge Capital Inc. is also a Trustee, President and 
CEO of Levant Living LP. His experience is in the “development, operation, and redevelopment of 
long term care facilities and adult based residential communities” (Levant Living LP, 2021).   Also 
President of Leacock Point Development Corporation which builds independent senior living 
condominiums, he became President and CEO of Southbridge Capital Inc. in 2011.  He “launched 
Southbridge Health Care LP, a limited partnership that acquired senior living assets, including 
long term care, assisted and independent living facilities…[and in] 4 years, Michael and his team 
were able to raise $50 million in equity and accumulate over $120 million in assets, a portfolio 
that included 20 homes, 2100 beds and 2200 employees” (Levant Living LP, 2021).  
 
Levant’s Mark Maxwell “served as President and Director of Georgian Capital, President of 
Rockwell Capital and President and Director and Portfolio Manager of Tower Asset Management 
currently registered in Alberta, B.C. and Ontario Securities Commissions. He served as Chairman 
of the Board of a large Healthcare GP Inc. which focused on the acquisition and operation of long 
term care homes in Ontario, from 2012-2017”. And Levant’s Scott Coghill “previously served as 
an independent Trustee for Southbridge Health Care Fund” (Levant Living LP, 2021). 
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Southbridge was listed as the company with the highest number of deaths per 100 beds, at a rate 
of 9.00 versus the average of all facilities at 3.75 in a CBC Marketplace report (Mancini et al, 
2020). 
 
Rykka Care Centres 
 
Rykka, the company with the second highest death rate per 100 beds at 8.6 deaths per 100 
(Mancini et al, 2020) is owned by Ben Friedman who also owns Ranee Management Ltd. “a 
privately held corporate landlord with over 7,500 residential units in the GTA. Tenants in its 
Goodwood holdings say that Ranee’s efforts to protect its profits during the pandemic will result 
in “either the homelessness or crushing debt of hundreds of families that have been devastated 
by job losses in the last months” (Landlords of Toronto.com, n.d.). 
 
Rykka is an operating partner of Responsive Group, and during the first COVID wave were taken 
to court by the Ontario Nurses Association for failing to adequately protect staff from COVID.  
The Ontario Superior Court granted the injunction and ordered Rykka’s facilities – Eatonville 
Care Centre Inc., Anson Place Care Centre, and Hawthorne Place to comply with provincial 
infection control and health standards (CBC News, 2020).  
 
Responsive Group’s President is Bill Dillane who “oversees the operations of 14 long term care 
homes and 18 retirement communities in Ontario” (Responsive Group Inc., 2020).  Mr. Dillane is 
the Chair of 601092 Ontario Ltd., and President of 848357 Ontario, Inc. as well as being on the 
board of Pointclickcare Technologies, Inc. (former Chairman).  He was also a founding member of 
the Canadian Association for Long Term Care (Marketscreener, 2020). 
 
A $15 million class action lawsuit was filed in Ontario Superior Court claiming that residents of 6 
Responsive Group Inc. facilities and its subsidiaries were provided with inadequate care and “left 
alone to die of COVID-19, with their families not even aware that they were sick” (Davis, 2020). 
As of the end of April, 71 residents in Responsive Group Inc. facilities had died, approximately 
10% of total deaths attributed to COVID 19 (Davis, 2020). 
 
Sienna Senior Living 
 
Sienna Senior Living Inc., based in Markham, Ontario, has 11,000 employees and generates 
$502.99 million in sales.  It incorporates 6 companies (Dunn & Bradstreet, 2020c).  It owns or 
operates 70 seniors’ living residences with 37 in Ontario and British Columbia, and manages an 
additional 13 for third parties. Dino Chiesa is the Chair of its Board,  and formerly also served on 
the Boards of Dynacare Laboratories Inc., Sunrise Senior Living Real Estate Investment Trust, 
and Humber River Regional hospital (Sierra Senior Living, 2020). 
 
Sienna’s facilities in Ontario are listed under various company names including:  
 
2063414 Ontario Limited as General Partner of 2063414 Investment Lp 
 
Owen Hill Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2584&tab=0 
 
Hawthorn Woods Care Community (http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2887&tab=0 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2584&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2584&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2887&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2887&tab=0
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Woods Park Care Centre Inc. http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2821&tab=0 
 
Fox Ridge Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2570&tab=0 
 
Maple Grove Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2911&tab=0 
 
Creedan Valley Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2633&tab=0 
 
Barnswallow Place Care Community  http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2830 
 
Muskoka Shores  
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2819 
 
Deerwood Creek Care Community  http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2837&tab=0 
 
Waters Edge Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2598&tab=0 
 
Norfinch Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2918&tab=0 
 
Langstaff Square Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2907&tab=0 
 
Fieldstone Commons Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2906&tab=0 
 
Midland Gardens Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2789&tab=0 
 
Fountain View http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2836&tab=0 
 
Harmony Hills http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2832 
 
Weston Terrace http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2874&tab=0 
 
St. George Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2594&tab=0 
 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2821&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2821&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2570&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2570&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2911&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2911&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2633&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2633&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2830
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2830
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2819
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2837&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2837&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2598&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2598&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2918&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2918&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2907&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2907&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2906&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2906&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2789&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2789&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2836&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2836&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2832
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2874&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2874&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2594&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2594&tab=0
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Woodbridge Vista Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2945&tab=0 
 
 
Specialty Care 
 
Case Manor Care Community (Specialty Care Case Manor Inc.) 
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0958&tab=0 
 
Bradford Valley Care Community (Specialty Care - Bradford Inc.) 
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2905&tab=0 
 
Woodhall Park Care Community (Specialty Care / Woodhall Park Inc.) 
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2928&tab=0 
 
Cedarvale Lodge http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2769&tab=0 
 
Trillium Retirement and Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2790&tab=0 
 
Silverthorn Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2956&tab=0 
 
Granite Ridge (Specialty Care Ottawa Inc) http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2879&tab=0 
 
Bloomington Cove http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2697&tab=0 
 
 
Friuli Long Term Care 
 
Villa Leonardo Gambin (NON-PROFIT) (Managed by Specialty Care) 
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2947&tab=0 
 
 
Vigour Limited Partnership 
 
Tullamore Care Community (Vigour Limited Partnership On Behalf Of Vigour General Partner 
Inc.) http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0963&tab=0 
 
Secord Trails http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2628&tab=0 
 
Streetsville Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2648 
 
Camilla Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2472&tab=0 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2945&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2945&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0958&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2905&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2928&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2769&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2769&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2790&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2790&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2956&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2956&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2879&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2879&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2697&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2697&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2947&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0963&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2628&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2648
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2648
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2472&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2472&tab=0
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Rockcliffe Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2131&tab=0 
 
Cheltenham Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=0922 
 
Altamont Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=0956&tab=0 
 
 
Spencer House Inc 
 
Spencer House, Orillia (managed by 2063414 Investment Lp) 
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2971&tab=0 
 
 
The Royale Development Lp 
 
Madonna Care Community http://publicreporting.ltchomes.net/en-
ca/homeprofile.aspx?Home=2974&tab=0 
 
 
Who Are These Companies? 
 
2063414 Ontario Limited 
 
Is listed as Leisureworld Caregiving Centre,  9257 Goreway Dr., Brampton, ON, L6P 0N5 with the 
Sienna website appearing on the listing. https://www.dnb.com/business-directory/company-
profiles.2063414_ontario_limited.47da35fc77c1ce3d1c70b6bd907f9d5a.html 
 
Bloomberg lists it at 302 Town Centre Blvd Suite 200 Markham, L3R 0E8 Canada and lists the 
Leisureworld website. https://www.bloomberg.com/profile/company/5094994Z:CN 
This appears to be the address of the investment company https://www.dnb.com/business-
directory/company-profiles.2063414_investment_lp.3c432165d343c5c62f5e9e2a6fa0d4e1.html 
It is listed as having an annual revenue of $6.86 million. 
 
Specialty Care 

Bloomberg lists it as located at 400 Applewood Cres Suite 110 Concord, L4K 0C3 Canada. 
https://www.bloomberg.com/profile/company/928781Z:CN  Its primary office is listed as 
located at 3 Maryland Farms Suite 200 Brentwood, TN 37027-5005 United States.  
https://pitchbook.com/profiles/company/50929-30#overview  CEO is listed as Sam Weinstein, 
a doctor who previously practiced in New York City https://www.linkedin.com/in/sam-
weinstein-1773466/  and https://www.owler.com/company/specialtycare 

 

 

http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2131&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2131&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0922
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0922
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0956&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=0956&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2971&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2974&tab=0
http://publicreporting.ltchomes.net/en-ca/homeprofile.aspx?Home=2974&tab=0
https://www.dnb.com/business-directory/company-profiles.2063414_ontario_limited.47da35fc77c1ce3d1c70b6bd907f9d5a.html
https://www.dnb.com/business-directory/company-profiles.2063414_ontario_limited.47da35fc77c1ce3d1c70b6bd907f9d5a.html
https://www.bloomberg.com/profile/company/5094994Z:CN
https://www.dnb.com/business-directory/company-profiles.2063414_investment_lp.3c432165d343c5c62f5e9e2a6fa0d4e1.html
https://www.dnb.com/business-directory/company-profiles.2063414_investment_lp.3c432165d343c5c62f5e9e2a6fa0d4e1.html
https://www.bloomberg.com/profile/company/928781Z:CN
https://pitchbook.com/profiles/company/50929-30#overview
https://www.linkedin.com/in/sam-weinstein-1773466/
https://www.linkedin.com/in/sam-weinstein-1773466/
https://www.owler.com/company/specialtycare


8 
 

Vigour Limited Partnership 

Vigour’s address is also listed at 302 Town Centre Blvd., L3R 0E8 Markham, Ontario.  
https://www.infobel.com/en/canada/vigour_limited_partnership/markham/CA100197936-
9054774006/businessdetails.aspx as well as at 2121 Argentia Rd Suite 301, Mississauga 
ON L5N 2X4. http://www.amfibi.com/ca/c/250918-ebb6820e 

Vigour Limited Partnership was acquired in 1970 by Macquarie and Leisureworld. 
https://www.lexpert.ca/article/macquarie-and-leisureworld-acquire-long-term-care-portfolio-
from-counsel-corporation/?p=%7C199&sitecode=DIR 

The Role of Limited Partnerships 

Limited partnerships are often useful for foreign investors considering establishing businesses in 
Canada. Limited partnerships exist between people carrying on business in common.  There is 
usually a general partner or partners and one or more limited partners.  Limited partners also 
have limited liability.  The general partner is the manager and liable for debts and obligations of 
the limited partnership whose liability is restricted to the funds or interest they have invested in 
the limited partnership.  Limited partnerships provide tax advantages including the ability to 
“flow through losses”.  Canadian residency is not required to be a general or a limited partner 
(Blaney, McMurtry, 2017). 

A class action lawsuit on behalf of residents of 96 long term care facilities in Ontario seeking 
damages from the owners and operators, alleging negligence, breaches of fiduciary duty, and 
breaches of Section 7 of the Canadian Charter of Rights and Freedoms was launched with Sienna 
Senior Living Inc. and the City of Toronto named as representative defendants with the 
Government of Ontario to be added later.  It is alleged that the defendants “ignored numerous 
red flags and failed to adopt timely and reasonable infection prevention and control measures to 
avoid exposing the elderly to the risk of infection with COVID-19” (Rochon Genova, 2020).  It 
alleges “long-standing deficiencies in Ontario’s long term care system” making the facilities “ripe 
for infectious outbreaks” (Rochon Genova, 2020). 
 
In May, 2020, Diamond and Diamond Lawyers issued a $100 million class action lawsuit naming 
both Revera and Sienna Senior Living Inc. as defendants (Diamond & Diamond, 2020). 
 
Sienna fully expects to be funded by the Ontario government for new beds, this time in 
“partnership” with a hospital.  In an October, 2020 press release Sienna had this to say: “the 
Company’s development plans include the active pursuit of a partnership between Sienna and 
Scarborough Health Network (“SHN”) to develop a new 320-bed long-term care campus to 
provide integrated care for the growing needs of the local community. The plans explore the 
opportunity to develop Sienna’s Altamont Care Community (“Altamont”) into a campus-style 
community, including the redevelopment of Altamont’s 159 existing beds and the development 
of approximately 161 new beds” (Sienna Senior Living, 2020).  
 
Revera 
 
Revera is “a wholly owned subsidiary of the Public Sector Pension Investment Board (PSP), a 
federal Crown corporation charged with investing funds for the pension plans of the federal 

https://www.infobel.com/en/canada/vigour_limited_partnership/markham/CA100197936-9054774006/businessdetails.aspx
https://www.infobel.com/en/canada/vigour_limited_partnership/markham/CA100197936-9054774006/businessdetails.aspx
http://www.amfibi.com/ca/c/250918-ebb6820e
https://www.lexpert.ca/article/macquarie-and-leisureworld-acquire-long-term-care-portfolio-from-counsel-corporation/?p=%7C199&sitecode=DIR
https://www.lexpert.ca/article/macquarie-and-leisureworld-acquire-long-term-care-portfolio-from-counsel-corporation/?p=%7C199&sitecode=DIR
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public service, the Canadian Forces, the Royal Canadian Mounted Police and the Reserve Force” 
(Tasker, 2020). 
 
As of 2016 Revera owned or operated over 500 properties in Canada, the U.S. and U.K. comprised 
of senior apartments, independent and assisted living, memory care, and long term care. It 
boasts 225 “owned communities” and 22,500 “managed units” as well. It also shares ownership 
of 35 long term care facilities with Axium Development in several provinces including Ontario 
(Revera, n.d.)  It also has 24 retirement communities in Quebec, but divested its U.S. operations 
in 2015, selling 24 nursing homes and presumably the “beds” in them to Genesis.  It also has a 
76% interest in Sunrise Senior Living Management Company based in Virginia, with Health Care 
REIT owning the remainder (Bloomberg, n.d.; Revera, 2014). This was a transaction conducted in 
2014 with Health Care REIT, one of the biggest real estate investment trusts in North America.  It 
“partners” with Revera in a joint venture partnership featuring 47 retirement communities in 
Canada.  Sunrise operates independently with 290 communities in Canada, the U.S., and the U.K. 
(Revera, 2014). It has 3500 employees and generates $150.48 million in sales annually from its 
461 companies. Its ultimate parent company and sole manager is Red Fox Holding Corporation 
(Dunn & Bradstreet, 2020b).  
 
Like other long term care companies, Revera has had a $50 million class action lawsuit filed 
against it in Ontario by families of dead loved ones alleging negligence and breach of contract.  
Revera is also the subject of a $25 million lawsuit over negligence allegations in one of its care 
centres in Calgary (Tasker, 2020).  
 
As of May, 2020, 164 residents in facilities operated by Revera had died (Paling, May, 2020). 
 
In early December, 2020, Revera claims to have commissioned its own report, A Perfect Storm, 
with a subsequent PR initiative complete with interviews and an Op Ed piece by Bob Bell, a 
former Deputy Health Minister in Ontario (Wells, 2020; Bell, 2020).  Families of loved ones who 
died in Revera facilities quickly fired back through their lawyers claiming that to blame staff in 
that report for what happened in their facilities was “unconscionable” (Diamond & Diamond, 
2020). 
 
In a December 17, 2020 News Release, the NDP announced “that for-profit long-term care 
operator Revera is quietly transferring each of the licenses for its long-term care homes in 
Ontario to separate holding companies, raising questions about whether the company is trying to 
limit liability and accountability during the pandemic….. This comes in the wake of the Ford 
government’s 2019 decision to loosen requirements for public hearings on license transfers. 7 
Revera licenses had been transferred and approved by the government with “24 more in the 
queue” (NDP, 2020). 
 
Chartwell 
 
Chartwell, an un-incorporated, open-ended real estate investment trust (REIT), boasts being 
“Canada's largest owner and operator of seniors living residences with 196 residences and 
29,300 suites under management” and 16,000 employees (Chartwell, 2021).  
 
Chartwell (2021) states: “December 17, 2020 liquidity amounted to $465.5 million which 
included $75.5 million of cash and cash equivalents, and $390.0 million of available borrowing 
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capacity on our credit facilities. In addition, Chartwell's share of cash and cash equivalents held 
in its equity-accounted joint ventures was $10.7 million”.   
 
As of December 17, 2020 Chartwell had $12.4 million of mortgage maturities remaining in 2020 
that are CMHC insured, and $164.1 million of mortgage maturities in 2021, of which $37.5 
million are CMHC insured. “With over $1,037.5 million of unencumbered assets and a 
conservative capital structure accessing further debt is possible” (Chartwell, 2021). 
 
While Chartwell appears to be reducing its long term care holdings in some areas, it is increasing 
them in others. In November, 2020 it sold 3 non-core retirement residences in Alberta, and 3 
non-core retirement residences in Ontario generating cash proceeds of $42.2 million (Chartwell, 
2021). 
 
Meanwhile Chartwell was constructing a new 224 bed long term care facility in Ajax presumably 
approved by the Ford government (Chartwell, 2020). 
 
Brent Binions, with Regency LTC Operating Partnership appears to be the licensee for three 
Chartwell facilities - Chartwell Waterford Long Term Care Residence; Chartwell Wenleigh Long 
Term Care Residence; Chartwell Westbury (Mississauga Halton LHIN, 2016). 
 
Several of Chartwell’s facilities incurred infections and deaths including Aurora, Westbury, 
Balleycliffe, and Gibson (Boisvert, 2020), and in May a class action lawsuit was filed against 
Chartwell for their alleged failures in outbreak planning, precautions, and response relating to 
COVID-19, which resulted in alleged preventable resident deaths and unnecessary suffering for 
their family members (Neinstein Personal Injury Lawyers, (2020). 
 
Canada: The Lay Of The Corporate Long Term Care Landscape 
 
The five largest long term care chain operations in Canada are Extendicare, Revera, Sienna 
Senior Living, Chartwell, and Schlegel Villages.  As of the end of May, 2020, more than 80% of 
COVID-19 deaths in Canada were in long term care facilities (Canadian Institute For Health 
Information, 2020). 
 
Extendicare 
 
As of 2016, Extendicare’s total operating revenues were $979.6 million – a 20% increase over 
2014.  It held assets of $1.026 billion.  It acquired a Home Health operation for $84.3 million in 
2015 (renamed ParaMed), and it also runs 6 private pay retirement facilities in two provinces, as 
well as SGP purchasing partner network, and management (Extendicare Assist) and consulting 
services (Harrington et al, 2017).   It has a network of over 112 long term care facilities that it 
owns or manages.  
 
Silver Group Purchasing Partner Network (SGP), one of its related companies, covers everything 
from “menu innovation and educational resources to clinical equipment and recreational 
programs” (SGP Purchasing Partner Network, 2021).  SGP provides administrative, clinical 
(general nursing supplies, patient charting systems, healthcare chairs, skin care products, 
incontinence produces, respiratory services, resident mobility equipment, and wound care 
supplies); food service (produce, groceries, nutritional supplements, smallwares and china); 
housekeeping and laundry (paper supplies, garbage bags, linen supplies and carts, laundry and 



11 
 

warewashing chemicals and supplies); recreation and therapy (living aids, rehabilitation); 
maintenance (lighting, hardware, grease trap control, pest control); capital/furniture (furniture, 
ice machines, commercial equipment, beds and mattresses, lifts, slings, tubs, storage shelving); 
fixtures, and equipment to long term care facilities.  Their proprietary menu system, based on a 3 
week rotation in Ontario that is changed twice yearly includes production sheets, week at a 
glance menus, recipes, and worksheets providing portion sizes, texture, therapeutic 
modifications and recipe scaling. SGP will also provide a line-up of speakers for education days 
(SGP Purchasing Partner Network, 2021). 
  
That’s quite a list of services! 
 
It is not unreasonable to presume that Extendicare long term care facilities also avail themselves 
of SGP’s services – a company Extendicare owns.  SGP’s website explains “for nearly 50 years, 
Extendicare’s qualified and experienced staff has been at the forefront of helping people live 
better through a commitment to quality care and service across Canada. Through a network of 
over 112 owned and managed homes as well as home health services, the company is committed 
to providing care to meet the needs of the growing seniors’ population in Canada” (SPG 
Purchasing Partner Network, 2021). 
 
In September, 2020, two of Extendicare’s Ottawa area facilities, West End Villa and Laurier 
Manor were ordered taken over by the Ottawa Hospital by the Medical Officer of Health (Payne, 
2020).   
 
Extendicare has been hit with a $15 million class action lawsuit about conditions at West End 
Villa (Pringle, 2020). 
 
In the first wave, the Durham Region Medical Officer of Health had issued an order at another 
facility, Orchard Villa, owned by Southbridge, but managed by Extendicare Assist that had the 
highest death rate in the province (Katawazi, 2020).   
 
Orchard Villa was one of the defendants named in a $500 million class action lawsuit filed by 
Rochon Genova (Levy, 2020). 
 
Tendercare, another Extendicare managed facility had the highest death rate in the second wave 
of the pandemic (Yuen, 2021).   
 
On January 13, 2021, Diamond and Diamond launched the largest class action lawsuit in Canada 
naming Chartwell, Extendicare, and Sienna-owned facilities, including Tendercare (Diamond & 
Diamond, 2021). 
 
Schlegel Villages 
 
Schlegel Villages was founded by Ron Schlegel but began as a small, family-owned nursing home 
in 1953 owned by Wilfred Schlegel. It introduced the concept of a “village” incorporating a town 
square, main street, café, and community centre. Dunn & Bradstreet describes it as being located 
in Kitchener, Ontario and part of the Residential Real Estate Brokerage & Management Industry.  
It employs 1500 people and generates $203.52 million in sales with 7 companies in its corporate 
family (Dunn & Bradstreet, 2020d). 
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Today Schlegel boasts its own RIA Research Institute for Aging affiliated with the University of 
Waterloo, Camp Schlegel at Shady Pines, Homewood Health, the St. Jacobs Market District, and 
RBJ Schlegel Holdings Inc.(Schlegel Villages, 2020). It operates 19 facilities across Ontario 
(https://schlegelvillages.com/locations). 
 
Schlegel Village’s proclaimed more modern facilities have not prevented deadly outbreaks of 
infections. The Ontario Long Term Care Association (OLTCA) has also argued that Class C 
facilities with 4 bed rooms were the cause of infection control problems in facilities, however, the 
Schlegel Villages outbreaks were all at more modern facilities built on a “village” concept.  The 
issue appears still to be congregating too many residents in one place. 
 
In April, 2020, 19 residents of Erin Meadows in Mississauga became infected and 3 died (Frisque, 
2020).  By July, a staff member had again tested positive (Martin-Robbins, 2020).   
 
As of December, 2020, Schlegel’s Village at St. Clair had 164 COVID infections – 97 residents and 
67 staff with at least 9 residents having died.  Previously the President of Unifor had called on 
Premier Doug Ford to intervene there.  The Red Cross was onsite (Chen, 2020). By December 
25th, Hotel Dieu-Grace hospital had to take over management of the facility after 12 residents had 
died. 150 of 256 residents had tested positive for COVID (Canadian Press, 2020).  
 
In the first wave of the pandemic 37 residents were infected and 7 had also died at Schlegel’s 
Village of Humber Heights (Rocca & Westoll, 2020). 
 
James Schlegel, CEO of Schlegel Villages Inc. is on the government’s Incident Management System 
(IMS) Long-Term Care table.  He is also a major donor to the PC Party, having contributed 
$20,000. to Christine Elliott’s leadership race.  
 
46 residents died in Schlegel’s 19 facilities (NDP, 2020b). Schlegel is the subject of a $20 million 
class action lawsuit related to the outbreaks at Village of Erin Meadows (Levy, 2020). 
 
Is the U.S. A Cautionary Tale? 
 
On the last day of 2020, the Washington Post did a major story about how Brius Corporation, 
owned by billionaire CEO Shlomo Rechnitz “set up middleman leasing companies that boost his 
profits by charging inflated rents to his nursing homes” (Agency on Aging, n.d.).  It was a way to 
make even more money.  The Post specified how it was done.  After receiving more than $800 
million from Medicare and Medicaid in 2018 for the thousands of beds the corporation 
controlled in 80 nursing homes, Brius set up related companies to provide “services” to its 
facilities to which is paid rent and for other goods and services.   
 
The post says this is a common practice in the nursing home industry, with more than 70% using 
operating funds to pay themselves through related companies that they or family members 
partially or wholly own.  
 
In 2018 alone Brius paid its related companies $13 million in supplies, $10 million for 
administrative services and financial consulting, and $16 million for workers’ compensation 
insurance with another “$64 million going for rent in dozens of related land companies.”  “I know 
Mr. Rechnitz’s approach to funding his nursing homes,” geriatrician Michael Wasserman, the 
former CEO of the company that provides administrative services to most Brius facilities, told 

https://schlegelvillages.com/locations
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The Washington Post. "Typically those decisions would be made looking at the bottom line 
rather than what was the right thing to do for the residents.” (Cenziper et al, 2020).   
 
With so many multi-national operations involved in Ontario’s long term care industry, the 
situation in America has become a cautionary tale. 
 
Watchdog Groups Sound the Alarm 
 
Watchdog groups want some transparency about all of this because they see it as a way to reap 
excessive profits while those related companies do not have to be accountable for their profits.   
Advocacy groups are calling for nursing home owners to be transparent in submitting “tax 
returns and consolidated financial reports for all related parties, management, land companies, 
holding companies and parent companies” and they are calling for the new Biden administration 
to “stop troubled owners from operating homes to ensure that profits and administrative costs 
are reasonable” since much of their funding comes from the public purse (Cenziper et al, 2020). 
 
Perhaps it is time to call for the same level of accountability in Ontario given the phenomenon of 
companies like Southbridge gathering up nursing home beds but not actually managing them, 
instead contracting out their management to companies like Extendicare Assist.  This company 
recently began construction on yet another 160 bed facility in Owen Sound with the apparent 
blessing of the provincial government (Langlois, 2020).  
 
Southbridge is the company that owned Orchard Villa in Pickering where over 70 residents died 
in phase one of the pandemic, that contracted out management to Extendicare Assist. 
“Southbridge owns 37 long-term care homes across the province, including Country Village 
Homes near Windsor, where there have been 18 deaths. Southbridge is a limited partnership and 
doesn’t disclose its financial reports” (Russell & Bell, 2020).   
 
Why were Sienna Senior Living Inc. and Vigour Limited Partnership on behalf of Vigour General 
Partner Inc. named together in a class action lawsuit against Altamont Care Community – 
another facility where 52 people died? (Superior Court of Justice, 2020). 
 
Hawthorne Place Care Centre where 46 people died, and Eatonville Care Centre in Etobicoke 
where 42 others died are both operated by Rykka Care Centres, who are operating partners with 
Responsive Management Inc., a Markham based company (Russell & Bell, 2020).  
 
Responsive has quite a business going offering health management services with its sister 
operation Meadowcroft  Management Services, its operational arm, as the operating partner of 
Rykka Care Centres, and its newest business with its operating partner Lifetimes Limited 
Partnership operating 15 retirement communities (Responsive Group, 2020).  
 
Are we seeing a pattern here?  It would appear that almost all of the facilities to which the 
military was sent, and about which it later wrote devastating reports, had management 
companies or were in partnerships with other companies. 
 
Which raises an interesting question - why are large companies being allowed to obtain licenses 
for nursing home beds in Ontario when they have no intention of actually managing those 
facilities themselves?  And why are the Ontario and Federal governments not insisting on more 
transparency from nursing home corporations about what related companies they are 
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contracting out goods, services, and even paying rent to?  And why are companies operating long 
term care facilities in limited partnerships with other companies?  Furthermore, why is there no 
requirement that nursing home corporations and their real estate investment trusts identify 
where their investment funds are coming from? 
 
We have seen many of these large chains rely more and more on agency staffing as their own 
staff got sick or quit (Mojtehedzadeh, 2020). The Ford government exempted agency workers 
from the health care directive that long term care workers had to work in only one facility.  That 
meant that agency workers were free to work at different facilities, and with so many facilities 
using them, that no doubt helped maintain the spread of COVID. 
 
So was the directive meant to help these staffing agencies maintain their businesses, or was it 
meant to stop the spread of COVID to residents- an interesting question in light of the 
government’s actions.   How many of these staffing companies have parent or related companies 
that are also operating long term care facilities? 
 
Collective Agreements: Unions Challenge Contracting Out 
 
In a collective agreement between Southbridge and the United Steelworkers, a clause was 
specifically put into the agreement that “persons whose jobs are excluded from the bargaining 
unit shall not perform duties normally performed by employees in the bargaining unit which 
shall cause or result in the lay off or reduction in hours of work of an employee in the bargaining 
unit or prevent the recall of an employee who may be qualified.”(United Steelworkers Collective 
Agreement, 2015 – 2018). 
 
In 2019, the Ontario Nurses Association had a similar clause put into a contract it negotiated 
with Revera – “The Employer undertakes that it will not enter into any other agreement or 
contract with those employees for whom the Union has bargaining rights either individually or 
collectively which will conflict with any of the provisions of this Agreement” (Ontario Nurses 
Association, 2019). 
 
It appears that unions are aware of the degree of involvement of related companies and 
contracting out of services to them by long term care companies and are moving to try to protect 
workers in negotiating collective agreements. 
 
What Is Dtoc II Long Term Care? 
 
Dtoc Long Term Care Lp, (by Its General Partner, Dtoc Long Term Care Mgp (A General 
Partnership) By Its Partners, Dtoc Long Term Care Gp Inc. And Arch Venture Holdings Inc. is the 
license holder for Regency Park long term care home in Windsor (Ministry of Long Term Care, 
2020c). Same with the Lancaster Long Term Care Residence. (Ministry of Long Term Care, 
2020d).  And the same with the Champlain Long Term Care Residence in L’Original (Ministry of 
Long Term Care, 2020e), and the Bon Air Long Term Care Residence in Cannington (Ministry of 
Long Term Care, 2020f). 
 
The Ontario government has been giving out licenses like candy to ARCH Venture Holdings and 
DTOC II Long Term care as it aggressively redevelops 30,000 beds over 8 years.  This company 
and ARCH plan to capitalize on that (Welsh, November 16, 2020). 
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Dtoc generally refers to delayed transfer of care.  Dtoc Long Term Care Mgp appears not to exist 
anywhere on the Internet or in Federal corporate information, yet its name appears on several 
long term care facility agreements with LHINs and on inspection reports. 
 
The absence of public information on Dtoc reinforces SSAO’s position that all of this kind of 
related company information needs to be made public. 
 
Along Comes UniversalCare 
 
UniversalCare operates independent living residences, assisted living residences, and long term 
care facilities (UniversalCare, 2020). 
 
In December, 2020 the Ontario government took the unprecedented step of ordering a for-profit 
company to take over management of another for-profit company where 27 residents had died 
of COVID-19.  “The Ministry of Long-Term Care has issued a Mandatory Management Order 
requiring Revera Long Term Care Inc. to retain UniversalCare Canada Inc. to temporarily manage 
Westside, a long-term care home in Etobicoke” (Government of Ontario, 2020). 
 
One might wonder why Ontario took such an unprecedented step, especially since UniversalCare  
had itself “racked up more than two dozen citations in the last two months for violating the Long-
Term Care Homes Act and its regulations” which included “failing to protect residents from 
abuse and neglect, failing to use safe transferring and positioning devices, and failing to ensure 
all staff participated in an infection prevention and control program.” UniversalCare and Villa 
Charities whose facility it manages were also both named in a $35 million class action lawsuit 
(Wallace, 2020; Levy, 2020). 
 
Well that’s definitely the kind of company you want running another troubled long term care 
facility if your goal is to protect residents, isn’t it? 
 
So why did the Ford government take this action? 
 
The Ontario NDP may have provided the answer. The NDP says “UniversalCare’s founder and 
CEO Joseph Gulizia and his family have donated over $5,000 to the PC Party since 2015. They are 
represented by Quinto Annibale, the development lawyer behind the Vaughan Working Family 
attack ads. The secretive front group was found to be in violation of the Election Finance Act for 
running attack ads which defended the Ford Government. Ford appointed Annibale vice-chair of 
the LCBO in 2019” (NDP, 2020). 
 
UniversalCare appears to have an especially close relationship with various Ford government 
Cabinet Ministers who have appeared in photo ops with its principals including a ribbon cutting 
ceremony for Extendicare where Minister Lecce joined Gulizia. Another photo op includes 
Minister Fullerton (Press Progress, 2021). 
 
Sadly there’s more.  A quick look at what other facilities UniversalCare actually manages shows 
an interesting relationship between them and Arch Long Term Care LP (by Its General Partner, 
Arch Long Term Care Mgp), by its Partners, Arch Long Term Care Gp Inc. And Arch Capital 
Management Corporation.   
 



16 
 

Wow.  That’s quite a list of partners to run one 121 bed facility in Perth, Ontario (Ministry of 
Long Term Care Inspection Report, 2020).   
 
UniversalCare also manages non-profits, meaning that they no longer really qualify as non-
profits.  Some examples are that UniversalCare manages Villa Colombo (a charitable facility), 
Vaughan, Mackenzie Health Long-Term Care Facility (a hospital facility), and Franklin Gardens in 
Leamington along with licensees Dtoc Long Term Care Lp, (by Its General Partner, Dtoc Long 
Term Care Mgp (A General Partnership), by Its Partners, Dtoc Long Term Care Gp Inc. And Arch 
Venture Holdings Inc.  (Ministry of Long Term Care, 2020). 
 
 This is another example of a long list of “partners” to manage one 120 bed facility.  Why so many 
“partners” and who, exactly are these people? 
 
What Is ARCH Capital? 
 
ARCH Capital’s President is Vesal Michael Missaghie, an independent trustee, who is on the 
Board of Inovalis Real Estate Investment Trust and a portfolio manager at Anson Advisors.  He 
was previously the Vice-President and Senior Portfolio Manager with Sentry Investments, 
responsible for managing $1 billion in global real estate equities.  He was also lead manager of 
the Sentry Global REIT Fund (Market Screener, 2020). 
 
ARCH Capital is in a 50/50 joint venture arrangement between itself and Gulf Investment 
Corporation (GIC), established in 2008 as a Gulf Cooperation Council (GCC) home-based 
reinsurer (ARCH, 2020).  It describes itself this way “Arch has been quietly active in the 
“convergence market” through which institutional investors seek to directly access pure-play 
reinsurance exposure rather than investing in the equity of publicly traded reinsurers. Since 
introducing this third-party capital management initiative in 2006, Arch has managed 
approximately $1.2 billion for institutional counterparties, providing those investors with 
reinsurance portfolio economics, primarily in the property catastrophe reinsurance arena, that 
on a modeled-expected basis met pre-agreed risk/return and volatility parameters” (ARCH, 
2020b). 
 
ARCH’s plan is to acquire between 850 to 1000 long term care beds in Ontario (Welsh, 2020) and 
it seems on track to do so.  Primarily in the property catastrophe reinsurance arena (like long 
term care perhaps?) expecting pre-agreed risk/return and volatility parameters? 
It seems their experienced underwriters also have expertise in areas such as “medical 
malpractice, professional liability and Directors’ & Officers’ liability. We underwrite on both a 
proportional and excess of loss basis” (ARCH, 2020c; Dunn and Bradstreet, 2020) 
 
The picture becomes clearer. 
 
But who is ARCH Capital, which appears to have UniversalCare handle management of the beds it 
picks up in Ontario, in a 50/50 joint venture with?   
 
Gulf Investment Corporation.   
 
So who are they? 
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Well, according to their website they are “an investment company incorporated in the State of 
Kuwait on November 15, 1983 as a Gulf Shareholding Company. It is equally owned by the 
governments of the six member states of the Gulf Cooperation Council (GCC), i.e., Bahrain, 
Kuwait, Oman, Qatar, Saudi Arabia, and the United Arab Emirates” and “GIC invests in a 
diversified portfolio of GCC stocks and bonds and principal investments as well as GCC-focused 
and GCC-domicile funds”(Gulf Investment Corporation, 2020). 
 
So to summarize, ARCH Capital, which is primarily in the property catastrophe reinsurance 
arena, is in a joint venture agreement with Middle East based Gulf Investment Corporation, 
getting UniversalCare to operate the long term care beds it is picking up in Ontario. 
 
The Toronto Star had this to say about it. “At the Bay Street private equity firm, it’s known as the 
Ontario-focused investment fund. Inspired by a powerful demographic trend, Arch Corporation’s 
current venture aims to “generate stable long-term cash returns.”  The fund has already attracted 
$7.5 million from a Canadian “ultra high net worth family office” and another $25 million from 
“one of the largest, independent family-owned multinationals in the GCC” — an apparent 
reference to an economic alliance of Middle Eastern nations including the United Arab Emirates 
and Saudi Arabia.  What provincial industry is captivating exclusive investors?  
Long-term care” (Welsh, 2020). 
 
The Ontario government appears to be fine with all of this and is helping UniversalCare take over 
management of Revera facilities as well. 
 
Let that sink in for a moment.   
 
These places are where our most vulnerable older adults and people with disabilities live – in the 
tens of thousands. 
 
ARCH Capital and Dtoc Long Term Care GP Inc. 
 
Franklin Gardens is a long term care facility in Leamington.  Its licensee is listed as Dtoc Long 
Term Care Lp, By Its General Partner, Dtoc Long Term Care Mgp (A General Partnership) By Its 
Partners, Dtoc Long Term Care Gp Inc. And Arch Venture Holdings Inc., but the facility is 
managed by UniversalCare (Ministry of Long Term Care, 2020q). Chateau Park Windsor is listed 
the same way (Ministry of Long Term Care, 2020r).  
 
Perth Community Care Centre’s licensee is Arch Long Term Care Lp By Its General Partner, Arch 
Long Term Care Mgp, By Its Partners, Arch Long Term Care Gp Inc. And Arch Capital 
Management Corporation, but it also is managed by UniversalCare (Ministry of Long Term Care, 
2020s). 
 
It would seem that ARCH Capital and Dtoc are regularly having UniversalCare manage their 
facilities. 
 
One More Thing: Company Lobbyists and Campaign Contributions 
 
The well-heeled chain operations that are the dominant players in Ontario’s long term care 
system have always had close relationships with governments.  This has been especially true of 
the Ford government whose former staffers and supporters have gone to work for this industry 
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in large numbers.  Their efforts to influence long term care policy appear to be succeeding since 
the Ford government has taken numerous steps to protect this industry, even against those 
victimized by it. 
 
It now appears that lobbyists, former staffers, and supporters of the Ford government are 
making campaign contributions to assist when it seeks re-election. 
 
Leslie Noble, a founding partner of StrategyCorp, and a former PC campaign manager who also 
worked on the leadership campaigns of Christine Elliott and Caroline Mulroney, registered to 
lobby for Chartwell in March of 2020 (NDP, 2020), and has also lobbied for the Ontario Long 
Term Care Association.  She donated $11,434.00 to various wings of the PC party since 2014 
(Paling, 2020). 
 
Melissa Lantsman registered in April, 2020 to lobby on behalf of Extendicare.  She was Ford’s 
campaign spokesperson and headed his “war room” in 2018, and is currently Vice-President of 
Ontario’s PC party as well as on the 2022 election readiness committee leaders advisory council 
(NDP, 2020c).  She donated $5580.00 to the PC party since 2018 (Paling, 2020). 
 
Patrick Lavelle-Tuns, Upstream Strategy Group, and the former deputy campaign manager 
during Ford’s 2018 election, as well as a lobbyist for Careesant Care, donated $5,723.00 to the PC 
party and its candidates since 2015 (Paling, 2020).  Upstream experienced unprecedented 
growth in 2018 under the leadership of Michael Diamond, Premier Ford’s leadership campaign 
manager (Upstream Strategy Group, 2018). 
 
Brayden Akers, a former senior political staffer with the Harper government and a former 
Director of Communications for the Ford government’s Minister of Energy, Northern 
Development and Mines and Indigenous Affairs, now a senior consultant with Navigator and 
lobbyist for Sienna Senior Living has donated $880.00 to the PC Party in 2020 (Elections Ontario, 
2020; Navigator, 2020).  
 
Andrew Brander, a senior strategist with Crestview and former staffer with the Harper 
government, and former senior staffer with the Ford government, and a lobbyist for the Ontario 
Long Term Care Association donated $4303.00 to the PC party and its riding associations since 
2016 (Crestview Strategy, 2020; Paling, 2020). 
 
Ginny Roth, with Crestview Strategy, a former party organizer for the PC’s and another lobbyist 
for the Ontario Long Term Care Association also contributed $3353.00 to the PC party and a 
riding association (Crestview Strategy, 2020; Paling, 2020). 
 
Lauren McDonald of Proof Strategies, Premier Ford’s former Director of Marketing registered in 
May, 2020 to lobby on behalf of Revera (Proof Strategies; NDP, 2020c). 
 
Michael Wilson, a partner at Goodmans, and the former Chief of Staff to the Attorney General in 
the Ford government registered in May, 2020 to lobby for Revera (NDP, 2020c). 
 
With this line-up, what chance do residents, families, and their advocates have of influencing 
government policy? 
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What Does All Of This Tell Us? 
 
Clearly long term care is a very big business involving international investors, big reinsurers, and 
large multi-national corporations. 
 
The industry keeps saying the Ontario government needs to give them more money because they 
can’t make a go of it, and sadly many “advocates” agree, regularly calling for more money for 
staffing, thereby playing right into the industry’s agenda.  Sadly accountability mechanisms for 
all this cash are sadly inadequate with the Toronto Star reporting that many workers had not 
even received pandemic pay that the government had provided to companies like Extendicare 
and Chartwell.  It took the Minister “admonishing” them for “failing to pay out the extra funds 
which she said the government delivered on December 10 (Dempsey, 2021).   
 
We rest our case. 
 
Yet both the Ontario and Federal governments continue to give these big chain operations 
millions for staffing, renovations, and new beds, with encouragement from “advocates” who 
appear not to know just how much profit these large corporations and their related companies 
are making, and how little there is in the way of government financial accountability 
mechanisms.  The taxpayers of Ontario really need to decide if they are fine with this.  SSAO is 
not. 
 
Therefore SSAO is calling on the Ontario government: 
 

 To explain why it is allowing one company after another to acquire “beds” in long 
term care in this province when these companies have no intention of managing 
them and instead contract them out to other companies that then also extract profit 
from them; 

 To introduce legislation requiring nursing home licensees to list all related parties, 
management companies, land companies, holding companies, subsidiaries, and 
parent companies with which they are doing business; 

 To require that each of these related companies produce financial information 
indicating how much revenue they are receiving from nursing home licensees; 

 For the Ontario and Federal governments to ensure that they receive tax returns 
and consolidated financial reports for all companies related to nursing home 
operations; 

 For the Ontario and Federal governments to launch investigations into how it is 
that Ontario is allowing nursing home licensees to obtain beds without any plans to 
manage their own operations, and into which overseas corporations are pouring 
capital, thereby becoming more involved in nursing home operations in Ontario 
and for what reason they are doing so. 

 
Governments, if they wish to maintain their legitimacy in the eyes of those governed need to be 
more accountable for how they spend taxpayers’ money.  The Ontario government has been 
neither transparent, nor accountable for the significant expenditures in long term care in light of 



20 
 

the especially poor care-related performance of large chain operations in this province and their 
management companies. Perhaps the Federal government will now take a look? 
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