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MONEY NOT GOING TO STAFFING BUT SHAREHOLDERS  

IN LONG TERM CARE 
 

Since its inception, SSAO has challenged what many advocates are calling for – increasing 
money for staffing in long term care facilities to 4 hours a day. 
 
SSAO has challenged this because we know from over 4 decades of experience that the 
government has no financial accountability mechanisms in place to ensure that any increased 
funding it provides will actually go for its intended purpose.  And it has no way of effectively 
enforcing staffing requirements in the Long Term Care Homes Act much less even higher 
levels of staffing because its inspection system is broken and cannot apply stiff sanctions 
against these facilities.  Where would they put the people if they ceased admissions or 
revoked licenses? 
 
Today, the CBC is confirming what SSAO has said all along about this, that the big 
corporations are taking public money while not providing additional care.  These corporations 
have received more than $157 million in Federal and Provincial COVID-19 relief at a time 
when they were paying out tens of millions to their shareholders and neglecting care of 
residents according to families. 
 
“Extendicare Inc. and Sienna Senior Living Inc. have paid a combined total of $74 million in 
dividends this year.  Meanwhile, more than 480 residents and staff have died of COVID-19 
at the companies' care homes in Ontario.” 
 
"Where's all that money going? Because it's not going for proper care," Miriam Dos 
Anjos said.  Her mother-in-law, Luiza, is a resident of Extendicare Halton Hills, a long-term 
care home in Georgetown, Ont. Yesterday, the 75-year-old had her left leg amputated 
below the knee because a toe infection that had been festering spread to her heel 
and gangrene set in, the family says. "This would have been something that didn't just 
happen overnight," said Miriam.” https://www.cbc.ca/news/canada/toronto/big-spend-
long-term-care-aid-dividends-1.5832941 
 
Exactly.  The money is not going into care. It is going into the pockets of these corporations 
and their shareholders while residents continue to be neglected.  It is time for people to stop 
calling for more money for these corporations and instead call for community-based, non-
profit, in-home and residential alternatives to them in order to downsize and eliminate 
them in favor of non-institutional care in the community.  We can do this! 
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